[J A V [ L ] O N SUMMIT HECTARE SDN BHD

Corporate Tower 9, Pavillion Damansara Heights,
"I } T No 3, Jalan Damanlela, Bukit Damanasara
DAMANSARA HEIGHTS J
50490, Kuala Lumpur
KUALA LUMFUR Email : operations@summit-hectare.com

Date : 28™ August 2026
TO WHOM IT MAY CONCERN
Dear Sir or Madam,

We are pleased to provide this letter of recommendation for OCCHIO TEC SDN BHD in
recognition of their services at PAVILION DAMANSARA HEIGHTS CORPORATE
TOWER 9.

OCCHIO TEC has been instrumental in supporting and improving our security and access
control systems. Their team has consistently demonstrated professionalism, technical expertise,
and a strong commitment to addressing our operational needs. They took the time to assess our
site requirements thoroughly and proposed effective, practical solutions that have significantly
enhanced our overall system performance.

Since the implementation and upgrading of systems such as CCTV surveillance, barrier gate
operations, and access control, we have experienced improved reliability and stability across
our facilities. Their proactive approach and attention to detail have contributed greatly to the
smooth day-to-day operations of our site.

Throughout our engagement, their staff have been courteous, responsive, and dependable. Even
with changes in personnel over time, the quality of service has remained consistent, which
reflects strong management and training within their organization.

We are satisfied with their services and would confidently recommend OCCHIO TEC SDN
BHD to other properties or organizations seeking reliable and professional security system
solutions. We look forward to continuing our working relationship with them.

Thank you.

Yours faithfully,

Z

[
Patrick Teoh
Building Manager
Pavilion Damansara Heights, Corporate Tower 9
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