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DECIGNER

Date: 22 September 2026

TO WHOM IT MAY CONCERN
LETTER OF APPRECIATION

We would like to express our appreciation to Occhio Tec Sdn Bhd for the services and technical
support provided to Kiara Designer Suites (KDS) over the past seven years.

Throughout our engagement, Occhio Tec has supported KDS in the maintenance, troubleshooting
and improvement of the building’s security access systems. Their team has also assisted in the
transformation and upgrading of the access system by providing technical input and
recommendations based on the existing site conditions.

We appreciate their prompt response to reported issues, good product knowledge and familiarity
with the KDS system. Their personnel have also been cooperative and willing to work closely with
the Management team in addressing operational and technical matters.

Their continued support and understanding of the existing system have been valuable in facilitating
maintenance and improvement works at the property.

We would like to thank Occhio Tec Sdn Bhd for their support and cooperation throughout the
years and look forward to maintaining a positive working relationship with their team.
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